
Name Phone Number

Number and Street

Town State Zip

Order #

Item # Qty:

Item # Qty:

Item # Qty:

Item # Qty:

Reason for return:

Prime Time Solutions is not responsible for lost or damaged return shipments. We strongly encourage you to ship via UPS or FedEx as they provide tracking numbers with proof of 

delivery. Please also ensure that your shipment has ample cushioning around the items to prevent damage in transit.

Prime Time Solutions Return Form

Order Specific Information - Please fill out all information for prompt and correct refund processing

If returning more than 4 items please print duplicate forms and include them with this return

Please print this form and fill in all of the information and include this in the box that you are sending back. Please ship your return using a carrier with a 

tracking number such as UPS or FedEx. Send your return to the address below.

Prime Time Solutions

400 Returns Road

Wallingford, CT 06493

IMPORTANT! If you did not order directly from Prime Time Solutions, do not send your return to us. We will refuse delivery and the shipment will be 

returned to you at your own cost. Please check before returning, thank you.

DEFECTIVE ITEMS: If your item is defective DO NOT return it to us until you have spoken to us first. We do not refund return shipping.


